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Thangluan Somboon.(2008). Characteristics of BTM Drivers and Pocket Keepers in “Good Bank”
Project, Bangkok Mass Transit Authority Area 5. Graduate School. Bansomdejchaopraya
Rajabhat University. Advisory Committee. Assist.Prof.Dr.Omduean Sodmanee, Dr.Tawit

Bunthirasmi, Dr.-Waraporn Panwongklom.

The main purposes of this study were as follows: first, to study the personal characteristics
related to working behavoirs of BTM Drivers and Pocket Keepers in “Good Bank” Project ; second,
to study psychological characteristics related of BTM Drivers and Pocket Keepers in “Good Bank”
Project ; third, to find the predicted variables of working behaviors of BTM drivers and money
keeper who got rewards from “Good Bank” and forth, to study indeed data related to working
behaviors of BTM Drivers and Pocket Keepers in “Good Bank’Project. This research samples
consisted of 194 BTM bus drivers and money keeper. There were three sets of study variables being
assessed. 1) personal characteristics ; sex, age, education, status, period of work, social support and
family economis 2) two psychological characteristics: internal-external control and working attitude.
3) The independent variable was work behavioral. The hypotheses were tested in this study using
t-test, F-test and Multiple Regression Analysis on the data statistic and content analysis was used for
indeed data.

The results are Presented as following 1) There was significant different between working
period and Social support and working behaviors of BTM drivers and lecp and 2 small groups
less than or equal 15 years 2) There was significant differenct between working attitude more than
15 year and working behaviors of BTM drivers and money keepers 3) Personal and psychological
characteristics could be used to predict working behavoirs of BTM Drivers and Pocket Keepers in
“Good Bank” Project (the determination power 42.9) and working Attitude was the first variable
predicting of working behavoirs of BTM drivers and pocket keepers in whole and small groups.
~4) The most of samples came from rural especially northeast, have at least 2 brothers or sisters
and their parents were farmers. The teaching moral of samples’s parents were honest, saving,
diligence, endurnce and attention working. The samples had good relationship among brothers or

sisters and learned working from the leaders, colleagues, seniors, parents, good working person,



training and speech of King and they leamed by observation, talking and learning by themselves.
They were proud of their career because their career was honest, stability, good welfare and it
make them to have good quaility of life. The most of samples always adjusted and developed their

working by behavioral adjustment and training participation.
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IndFaeriinauy n3somae Taoms 1 daveq Wiawuzidioyasinms mslidoyadoundy
uazmslaugwmadany

umluaw , maiva uaz ned ( Kaplan , Cassel & Gore 1977 :50 -51) IAumung
12 0y fe mssui’nqmmﬁuwuwuaqsvmnmumqnuuﬂﬂa'nummmﬂty HarmInuia
fnume'limamwfnuﬂuwugmmaﬁaﬂnn'lﬁ'sumnmsuﬂgﬁuwuﬁnuuﬂﬂaau TAun ms
Asumsveniy Rsumsendoshiique msfudauniavesdany uazldiuninlasady

AewY (¥myan yiumd. 2541 : 36 ; 81983010 Cobb. 1976: 300) NA1291 M3
frﬁ'unqunNﬁ'mmi'_lums?;uﬂﬂn'H'%’m’u’agminmsuﬁzn'ﬁ'ﬂn'i1ﬁuﬂnaﬁ1ﬁm1u§’ﬂm1mm
1o1d Simuiugue ondeauazddniniiudaumnilsves danuiifinnugniuuazsmaey

Tad Gwoan Sarines 2545 : 46;80089000 Weiss , 1974) Tamumawd ns
adumundny Ao mmmwa‘lnnnmmmaamwamﬂmnﬂnwuumwsmjnufma'lu
mﬂumﬂswnauﬁ’mﬂ'zmsn'!manwu'lnﬁ"mauﬂﬁuu msiuihaueailudiunilives
dany misiiTemal¥inmisyaomdeddn Tasumsvenivihilguaazidianusomao
i

@ 319U (Sarason 1983) a U 1391 msmivenyumsdanuin1&sumstes il
msfioguiemsmyanafinaunsofamnede ldniefiaufiuaniiidosms MU
anusnudin

B30MIA N3N (2544: 32) g 139 msmTuenyumadany Ao Mssuinany
Frumdonninioviomedeny Hnnusiomaeddaves Gunes ms s uusihuazms v
mmi’nm11n'lff='*wi']uf‘fqﬁﬁ11ﬁunﬂmﬁﬁﬂ'nuwa‘lmm:ahu'lﬁm%q;f‘i’umsnﬂﬁuuuﬂmﬁ
fni1ethamnzay

3.4.2 anudnguesmsmivenyunadnu

I035UNU (Worthman 1984 :25-34) na1291 Msadumpundinuiinaaonsan
guamsaimafamgmsaiinioaluiia wldemsodfunaznlounlasmsiudveaynnade
ANIZIATUANATANNTOAATTAVANUTUNSIVDINIZIAT oA Froud TuauduRutssning
szﬁ'uwnu;uuswmma:m?uaﬁ'uszﬁ'umsul%‘uuuﬂawnumuﬁ'ﬁwwﬂﬂa @130
duasumsindynzinisavesyanalasmsnseduligsuidannuidniinui luauos i
Wyananldounas3imsmdyanunion mslasudeyads q sxhlimsivivesyanad

L v oa el
VUIBUIAYINUN



nionein (Crowford 1987 : 41) muanquf]nnmfﬁ'ummmﬁ'umpmﬂn
m]'unqumqﬁ:mu'l‘fh msmiuaumedamnh iyanamdgiunidnga 18t
'lﬁnn:’mqwﬁunﬂmm:mmnn'!ﬂum:'lﬁ’i’umsﬁﬁuaqmﬁmr‘i’uﬁ'aynﬂnms i lvyana
idniiiqua luauiog ﬁ11ﬁuﬂﬂmﬁammwuwm‘lum1uﬁi]tymﬁ:ﬁaifu mMs1d3uns
ﬂﬁuﬂqumaﬁmmwnfunzn1111fﬁmi’lufhum‘fwmﬁmmhu‘lﬁuﬂﬂnﬂm1uw€’nmion1s
waouinag
Tnau 1ax3ad (Cohen & Wills 1985: 310 -335) Airuo g vy
unumvesmsaivayunadanu’ld 2 snvas fe
1. z'duuuwnm:numqmwnammﬁmrqumm"mu(The main Effect Model)
MauIITI0m Ao Taoase v yanaiiaersuifiiunsfumamscififatunasassmin
tansilqumdaiinadenganssuluneia
2. ;ﬂuuumnﬂuﬁuwummmﬁunqumqﬁmu (Buffering Effect Model) N3
mT'um]umqﬁ'mm:tﬂuﬁmssmmam:nui’itﬁﬂmnnn:m?umﬁimmnm's11immmmity
nuilgm1dTae
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