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AUSTASIT KITTEPUNG. (2008). THE GUIDELINES TO DEVELOP THE COMMUNITY SERVICE
MANAGEMENT OF ACADEMIC RESOURCES CENTER PHRANAKHON SI AYUTTHAYA
RAJABHAT UNIVERSITY. MASTER THESIS, BANGKOK : GRADUATE SCHOOL,
BANSOMDEJCHAOPRAYA RAJABHAT UNIVERSITY. ADVISORY COMMITTEE :
ASSOCIATE PROFESSOR HANSA SIVARAKS, DR.CHIDCHAI SANANSEANG.

The purposes of the research were to: 1) study and compare the community service
management and a demand for the services of Academic Resources Phranakhon Si Ayutthaya
Rajabhat University Center according to the opinions of non-university service users; and 2) suggest the
guidelines for developing community service management of Academic Resources Center Phranakhon
Si Ayutthaya Rajabhat University.

The sample group consisted of 331 non-university service users and 11 stakeholders in the
academic year 2006. The research instruments included questionnaires and point questions. Statistical
analysis was performed by frequency, percentage, mean, standard deviation, and ttest. The findings
indicated the following:

Service condition and the demand for the services from the community were at a high level
when they were considered as whole. However, when they were analyzed individually, facilities,
information accessibility, and staff were highest regarding servicing. However, staff, information
resources, and facilities were regarded highest in terms of demand for the services. Service provision
and demand for services were different with a statistically significant level of .05.

The guidelines suggested by the stakeholders for developing the community service
management of Academic Resources Center Phranakhon Si Ayutthaya Rajabhat University included
service, staff, materials, information resources, facilities and location, and information accessibility. 1)
Regarding service, more photocopiers and service spots, membership card appliance, and public-
relations should be provided to non-university service users. 2) Staff should be placed according to their
abilies and they should also be trained continuously. 3) Regarding materials, private zones for reading
and a discussion room should be provided. 4) Regarding information resources, instructions for using
databases at all service spots should be informed. More computers should be provided. 5) Conceming
faciliies and location, more cleaning routines of the restrooms should be done, and simple materials
should be used for decoration. 6) In terms of information accessibility, an intemet, information
accessibility design, and services should be provided for serving non-university service users.

Approved by Asst.Prof.Dr. Chanpen Claiymukh
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