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ABSTRACT

The purposes of this research were to (1) investigate influential determinants and
influential model developments on the student relationship management adoption of Rajabhat
universities and (2) confirm activity guidelines of the student relationship management adoption
of Rajabhat universities. Mixed methods wrer applied in this study. The quantitative data were
obtained from 1,025 officials and 1,137 students of Rajabhat universities of Ratanagosin group to
develop influential models on the student relationship management adoption by the use of
structural equation model (SEM). The qualitative data were obtained through content analysis
from focus group technique with 5 experts. Also, 5 university executives and 5 presidents of the
student organizations of 5 Rajabhat universities int Ratanagosin group were interviewed using
in-depth semi-structured interviews to collect the qualitative data.

The findings revealed as follows:

1. The student relationship management adoption of Rajabhat universities consisted of 6
influential determinants ranging from the most to the least which were intention to use the student
relationship management, university readiness, attitudes towards the student relationship

management, perceived usefulness, social influence, and perceived ease for the officials and

inftention to use the student relationship management, perceived usefulness, social influence,
- university readiness, perceived ease, and attitudes towards the student relationship management

for the students.



2. Influential models on the student relationship management adoptions of Rajabhat
universities were Xzfdf= 3.728, RFI = 0.856, NFI = 0.868, IFI = 0.900, TLI = 0.891, CFI =0.900,
RMSEA = 0.052 which were intention to use the student relationship management; the direct
effect size was .919 and university readiness, attitudes towards the student relationship
management, perceived usefulness, social influence, and perceived ease; the indirect effect size
were .560 .294 .279 .267 and .210 respectively for the officials and Xifdf =3.927, RFI = 0.800,
NFI = 0.814, IFI = 0.854, TLI = 0.843, CFI =0.854, RMSEA = 0.051 which were intention to use
the student relationship management; the direct effect size was .969 and perceived usefulness,
social influence, university readiness, perceived ease, and attitudes towards the student
relationship management; the indirect effect size were .645 .637 .533 .282 and .142 respectively
for the students.

3. The first activity guidelines on the student relationship management adoption of
Rajabhat universities for the officials and students were. The equipment survey and preparation to
serve for student relationship management and the survey and preparation for the officials that
have characterization as students’ requirement to serve for the student relationship management,
respectively. The two activities had been confirmed to accuracy, propriety, feasibility and utility by

the university executives and the presidents of the student organizations.

Keywords: Student Relationship Management Adoption, Rajabhat Universities
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Xz tests - Goodness-of-Fit tests: Contingency tables
Analysis: A priori: Compute required sample size

Input: Effect size w =03
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2. WATINAT IOC WNY 104:80
3. Wasaum Q.R Wiy 524

4. AUNAY IMNNY 4.85

5. AFHANYTEANADY (IOC) 1WA 0.97
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muﬁi 1
Y d mmﬁmﬁumméﬁ"mmmﬂ i
dan . 3 3 = 3 Z R | MIOC | waazl
AUNT | AUN 2 | AUN 3 AHN 4 | AUNS

1 %] +1 +1 +1 +1 5 1.00 191
2 +1 +1 +1 +1 0 4 0.80 1414
3 +1 1 0 +1 +1 4 0.80 198
4 +1 +1 +1 +1 +1 5 1.00 1418
5 +1 +1 +1 +1 +1 5 1.00 EAL]
6 +1 +1 +1 +1 +1 5 1.00 1416
7 +1 +1 +1 +1 0 4 0.80 1416
8 +1 +1 +1 +1 +1 5 1.00 1414
9 +1 +1 +1 +1 +1 5 1.00 1418
10 +] +1 +1 +1 +1 5 1.00 1918
11 +1 +1 +1 +1 41 5 1.00 Ta'la
12 0 +1 +1 +1 +1 4 0.80 1418
13 +1 +1 +1 +1 +1 5 1.00 1418
14 +1 +1 +1 +1 +1 5 1.00 14l
15 +1 +1 +1 +1 +1 5 1.00 1918
16 +1 +1 +1 +1 +1 5 1.00 1418
17 +1 +1 +1 0 0 3 0.60 1414
I8 1 1 1 0 0 3 0:60 o ter
19 +1 +1 +1 +1 +1 5 1.00 Tala
20 +1 +1 +1 +1 0 4 0.80 141a
21 +1 +1 +1 +1 0 4 0.80 14la
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doil J 3 5 g Z R | MIOC | waapl
AUNT | AUNZ2 | AUN 3 AUN4 | AUNS

22 +1 +1 +1 +1 0 4 0.80 1418
23 +1 +1 +1 +1 0 4 0.80 19l
24 +1 +1 +1 +1 0 4 0.80 T4 1@
25 +1 +1 +1 +1 0 4 0.80 1918
26 +1 +1 0 +1 +1 4 0.80 1918
27 +1 +1 +1 +1 +1 5 1.00 1416
28 +1 1 +1 +1 +1 5 1.00 T et
29 +1 +1 +1 +1 +1 5 1.00 T4l
30 +1 +1 +1 +1 +1 5 1.00 arla
31 +1 +1 +1 +1 +1 5 1.00 1918
32 +1 +1 +1 +1 +1 5 1.00 1914
33 +1 +1 +1 +1 +1 5 1.00 118
34 +1 +1 +1 +1 +1 5 1.00 19 la
35 +1 1 +1 +1 +1 5 1.00 1418
36 +1 +1 +1 +1 0 4 0.80 198
37 +1 +1 +1 +1 +1 5 1.00 1410
38 +1 +1 +1 +1 +1 5 1.00 141
39 +1 +1 +1 +1 +1 5 1.00 EAE]
40 +1 +1 +1 +1 +1 5 1.00 1414
41 +1 +1 +1 +1 +1 5 1.00 1418
42 +1 +1 +1 +1 +1 5 1.00 1914
43 +1 +1 +1 +1 +1 5 1.00 o'l
44 +1 +1 +1 +1 +1 5 1.00 1418
45 +1 +1 +1 S| 1 5 1.00 14
46 +1 +1 +1 +1 +1 5 1.00 1418
47 +1 +1 +1 +1 +1 5 1.00 1914
48 +1 +1 +1 +1 +1 5 1.00 1418
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foil (— o m 3 = Z R | MIOC | waaypl
AUN T | AUN2 | AUN3 | AauN4 | aun s
49 +1 +1 +1 +1 +1 5 1.00 1418
50 +1 +1 +1 +1 +1 5 1.00 1419
51 +1 +1 41 +1 +1 5 1.00 Tarl@
52 +1 +1 +1 +1 +1 5 1.00 1916
53 +1 +1 +1 +1 0 4 0.80 1418
54 +1 +1 +1 +1 +1 5 1.00 1918
55 +1 +1 +1 +1 +1 5 1.00 1418
56 +1 +1 +1 +1 1 5 1.00 T4l
aouii 2
Yo anmRaiuve eI ey Z ) MI0C | waapl
1 +1 +1 +1 +1 +1 5 1.00 14'le
2 1 +1 +1 +1 +1 5 1.00 1416
3 +1 +1 +1 +1 +1 5 1.00 1414
4 +1 +1 +1 #1 +1 5 1.00 1416
5 +1 +1 +1 +1 +1 5 1.00 1414
6 +1 +1 +1 +1 +1 5 1.00 1914
7 +1 +1 +1 +1 +1 5 1.00 19l
8 +1 +1 +1 +1 0 4 0.80 1%’15
9 +1 +1 +1 +1 +1 5 1.00 1918
10 +1 +1 +1 +1 +1 5 1.00 1918
11 +1 +1 +1 +1 +1 5 1.00 1416
12 5 F1 1 F1 ¥ 5 1.00 11d
13 +1 +1 +1 +1 +1 5 1.00 191@
14 +1 +1 +1 +1 +1 5 1.00 1414
15 +1 +1 +1 +1 +1 5 1.00 1918
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oit ANUAAITUVBIHIFHIN DY z ) diToe |
16 +1 +1 +1 +1 +1 5 1.00 EAL
17 +1 +1 +1 +1 +1 5 1.00 1414
18 +1 +1 +1 +1 +1 5 1.00 EAt
19 +1 +1 +1 +1 +1 5 1.00 1418
20 +1 +1 +1 +1 +1 5 1.00 1914
21 +1 +1 +1 +1 0 4 0.80 1414
22 +1 +1 +1 +1 +1 5 1.00 1418
23 +1 +1 +1 +1 +1 5 1.00 T 1@
24 +1 +1 +1 +1 +1 5 1.00 %18
25 +1 +1 +1 +1 +1 5 1.00 1414
26 +1 +1 +1 +1 +1 5 1.00 1414
27 +1 +1 ¥ +1 3 5 1.00 1918
28 +1 +1 +1 +1 +1 5 1.00 1%1a
29 +1 +1 +1 +1 +1 5 1.00 1416
30 +1 +1 +1 +1 +1 5 1.00 1416
31 +1 +1 +1 +1 +1 5 1.00 itk
32 +1 +1 +1 +1 0 4 0.80 1918
33 +1 +1 +1 +1 +1 5 1.00 1416
34 1 +1 +1 +1 +1 5 1.00 1418
35 +1 +1 +1 +1 +1 5 1.00 1418
36 +1 +1 +1 +1 +1 5 1.00 1414
37 +1 +1 +1 +1 +1 5 1.00 1418
38 +1 +1 +1 +1 +1 5 1.00 1414




239

ﬂﬂu'ﬁ 3
i mmﬁmﬁumméﬁimmq Z ) thI0c | mouyd
I +1 +1 +1 +1 +1 5 1.00 1918
2 +1 +1 +1 +1 0 4 0.80 1918
3 +1 +1 +1 +1 0 4 0.80 1414
4 +1 +1 +1 +1 +1 5 1.00 1918
5 +1 +1 +1 +1 +1 5 1.00 1918
6 +1 +1 +1 +1 +1 5 1.00 T4 14
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ASMIAIAMT 0 UIAT 09110 (Reliability) Taautiuns lasthuuuaeununmiuns
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Reliability Statistics

Cronbach's N of ltems
Alpha
.989 108
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected ltem- Cronbach's
Item Deleted if tem Deleted | Total Correlation | Alpha if ltem
Deleted
Readiness1 429.13 2605.982 443 .989
Readiness2 428.80 2596.303 724 .989
Readiness3 428.83 2602.075 576 .989
Readiness4 428.83 2597.730 457 989
Readiness5 428.77 2607.082 466 .989
Readiness6 428.93 2604.892 489 .989
Readiness7 428.90 2600.645 .585 .989
Readiness8 429.00 2598.207 .589 .989
Readiness9 428.93 2589.789 .555 989
Readiness10 429.17 2618.557 223 .989
Readiness11 429.10 2621.128 323 .989
Readiness12 428.97 2602.447 468 989
Readiness13 428.93 2594.547 559 .989
Readiness14 429.20 2592.441 571 .989
Readiness15 428.77 2581.495 701 989




Easy16
Easy17
Easy18
Easy19
Useful20
Useful21
Useful22
Useful23
Useful24
Useful25
Useful26
Useful27
Useful28
Useful29
Social30
Social31
Social32
Social33
Social34
Social35
Attitude36
Attitude37
Attitude38
Attitude39
Attitude40
Attitude41
Aftitude42
Attitude43
Attitude44
Attituded5
Intention46
Intentiond7
Intention48
Intention49

Intention50

Intention51
Intention52
Intention53
Intention54
Intention55

Intention56

429.20 2595.890 604
429.10 2584.645 674
429.00 2584.690 .689
429.30 2580.148 .663
428.73 2591.857 .758
428.77 2594.392 735
428.97 2584.516 715
428.97 2584.930 .763
428.83 2583.316 752
428.80 2586.855 739
428.93 2590.961 571
428.90 2587.679 .634
428.93 2575.995 .808
428.93 2580.478 .748
429.03 2590.516 632
428.97 2592.309 607
429.10 2617.610 310
429.00 2600.621 .552
428.80 2586.166 817
428.83 2594.282 .706
428.83 2597.385 732
428.87 2593.361 679
428.97 2610.309 .469
429.07 2597.030 610
429.00 2603.448 .558
428.87 2591.913 647
429.00 2580.414 .798
429.23 2584.461 .758
429.00 2585.103 731
428.93 2591.857 .691
428.93 2598.892 .582
428.83 2588.833 674
428.93 2593.995 657
428.93 2595.926 628
429.07 2595.306 .588
429.07 2594.340 .562
429.10 2600.369 .540
429.00 2589.448 124
429.00 2590.069 714
42913 2569.913 .802
429.00 2577.379 .786

.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
989
989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
.989
989
.989
.989
.989
.989
.989
.989
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Intention57 429.03 2577.482 762 989
Company1 428.90 2592.645 £y i<} .989
Company?2 428.93 2605.995 472 989
Company3 429.07 2593.099 737 .989
Company4 429.20 2581.614 .759 .989
Company5 429.20 2587.131 735 .989
Company6 429.20 2581.959 754 .989
Company? 429.17 2581.592 T77 .989
People8 429.20 2591.545 621 989
People9 429.07 2589.857 g21 .989
People10 429.20 2578.855 798 .989
People11 429.07 2584.823 .739 .989
People12 428.97 2579.826 .780 .989
People13 429.10 2586.438 .748 989
People14 428.90 2585.128 .768 .989
People15 429.00 2587.793 .822 989
People16 429.00 2573.931 .891 .989
Technology17 429.00 2587.931 .607 .989
Technology18 429.27 2594.478 454 989
Technology19 428.87 2574.671 787 .989
Technology20 428.90 2587.403 .681 .989
Technology21 429.10 2582.093 .813 .989
Technology22 429.17 2580.902 .786 989
Technology23 428.97 2582.447 .800 .989
Technology24 428.97 2581.413 .815 .989
Technology25 428.97 2572.447 .882 .989
Student26 428.87 2593.499 .624 .989
Student27 428.93 2593.582 613 .989
Student28 429.00 2590.690 705 .989
Student29 428.90 2583.679 733 .989
Student30 429.03 2591.344 .582 .989
Student31 429.13 2588.189 653 .989
Student32 429.13 2592.533 .692 .989
Student33 429.17 2586.420 .765 .989
| Student34 429.03 2579.895 .838 .989
Student35 429.07 2581.168 791 .989
Process36 429.10 2590.645 .748 .989
Process37 429.07 2586.133 779 989
Process38 429.03 2578.723 795 .989
Process39 429.13 2576.947 717 .989
Process40 429.03 2573.482 731 .989
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Process41 429.00 2583.172 .821 .989
Process42 429.00 2583.172 .821 .989
Manager43 428.87 2586.189 639 .989
Manager44 428.80 2578.234 678 .989
Manager45 428.90 2573.610 .734 .989
Manager46 428.93 2576.271 17 .989
Manager47 428.80 2585.407 662 .989
Manager48 428.77 2578.806 .736 .989
Manager49 429.03 2570.240 .809 .989
Manager50 428.90 2578.990 .748 .989
Manager51 428.83 2584.764 732 .989

A13199 HHIN 0.4 HANTITHIAIAIINHBIUIAG 09310 HUVTOUOINTIHNITLINANYA

Reliability Statistics

Cronbach's Alpha | N of Items
979 94
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if ltem
Item Deleted Iltem Deleted Total Correlation Deleted
Readiness1 365.33 1626.368 .620 978
Readiness2 365.23 1622.875 .620 978
Readiness3 365.30 1649.114 135 979
Readiness4 365.20 1636.648 .320 .979
Readiness5 365.37 1620.447 .582 .978
Readiness6 365.23 1628.806 509 978
Readiness7 365.10 1637.059 405 979
Readiness8 365.13 1603.154 742 978
Readiness9 365171 1613.316 683 978
Readiness10 365.37 1626.102 416 .979
Readiness11 365.17 1634.833 .358 979
Readiness12 365.13 1626.878 .547 978
Readiness13 364.93 1625.099 .581 978
Readiness14 365.27 1614.823 661 978
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Easy15
Easy16
Easy17
Easy18
Useful19
Useful20
Useful21
Useful22
Useful23
Useful24
Useful25
Useful26
Useful27
Useful28
Social29
Social30
Social31
Social32
Social33
Social34
Social35
Social36
Attitude37
Attitude38
Attitude39
Attitude40
Attitude41
Attitude42
Attitude43
Attituded4
Intention45
Intention46
Intention47

Intention48

Intention49

Intention50
Intention51
Intention52
Intention53
Intention54

Intention55

365.07 1630.478 517
364.90 1634.369 428
364.87 1626.189 494
364.97 1622.861 595
365.17 1607.937 771
365.13 1621.913 700
365.17 1628.144 507
365.10 1609.472 737
365.13 1614.533 725
365.00 1625.310 496
365.23 1623.082 536
365.30 1620.148 566
365.13 1611.706 650
365.13 1616.740 642
365.17 1616.282 601
364.97 1612.378 734
365.30 1640.838 271
365.00 1623.931 490
364.93 1617.168 731
365.10 1616.921 618
365.03 1620.516 528
365.03 1624.792 558
365.27 1627.444 522
365.07 1629.857 451
365.03 1622.999 590
364.83 1626.626 477
364.83 1613.178 660
365.07 1609.582 713
365.17 1638.282 299
365.03 1645.482 163
365.03 1611.551 664
365.13 1611.361 732
365.13 1629.085 505
364.97 1622.033 570

365.23 1628.047 523
365.27 1618.064 575
365.20 1631.614 513
365.10 1623.679 581
364.97 1611.757 663
365.07 1630.202 522
365.17 1633.040 389
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Intention56
Company1
Company2
Company3
Company4
People5
People6
People7
People8
People9
People10
Technology11
Technology12
Technology13
Technology14
Technology15
Technology 16
Technology17
Student18
Student19
Student20
Student21
Student22
Student23
Student24
Student25
Student26
Process27
Process28
Process29
Process30
Process31
Manager32
Manager33
Manager34

Manager35
Manager36
Manager37
Manager38

365.10
365.30
365.30
365.30
365.00
365.17
365.10
365.13
365.07
365.07
365.13
365.20
365.07
365.00
364.83
364.93
364.87
364.97
365.07
364.90
365.03
365.03
365.23
365.13
365.10
365.20
365.10
365.37
365.23
365.13
365.20
365.13
365.10
364.90
 365.03
365.13
364.97
365.20
365.03

1617.197 652
1617.045 654
1623.252 .588
1618.148 636
1611.034 .780
1611.247 678
1621.403 580
1618.740 .609
1617.030 674
1626.409 479
1626.051 460
1610.579 644
1613.444 653
1606.690 720
1622.213 .633
1612.271 642
1634.464 453
1625.689 AT7
1610.616 .662
1618.507 599
1620.309 .561
1620.378 690
1623.564 498
1614.326 611
1616.714 .559
1624.510 523
1609.266 701
1629.620 460
1629.909 532
1621.016 610
1616.028 .565
1636.740 334
1608.852 .708
1619.128 557
1630.309 .402
1618.809 574
1621.137 679
1615.821 630
1618.585 .589

.978
978
978
978
978
.978
.978
978
978
978
979
978
978
978
.978
978
979
978
978
978
978
978
.978
978
978
978
978
979
978
978
978
979
978
978
979
978
978
978
978

245



MARNHIN N

1
=i

@ o
HAN13ASIVADUNMUM NIV DTN B ABETe I 10y




247

BUDFHAHAN UG INIMITIADNTIUM LN TUMIVIMITTNA N U TS
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M3 BN 2.1 waa et 10C T1ede vewwuFumusidmiuynains

N 2 ANNAMAUYRIFIFE I8y ,
NONTITUN = 3 = 3 3 Z R | MIOC | waagl
AN T | AUN 2 AUN 3 AHN 4 AUN 5
1 +1 0 +1 +1 +1 4 0.80 | l#lg
2 +1 +1 +1 +1 +1 5 .00 | 1414
3 +1 +1 +1 +1 +1 5 .00 | 1414
4 +1 +1 +1 i +1 5 1.00 | G414
5 +1 +1 #1 +1 +1 5 1.00 | 1414
6 1 0 +1 +1 41 4 0.80 | 1414
3% 28 5.6
nag 4.67 0.93
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vosrnAn UM Inenaus 1y

| s d o oo
M #UI0 9.2 Maa gl 10C edfe veauuFumuaiimTuiindnm

= o v ﬂ;
ANUAAHHUDINIFEIN 1Y

a o T

T o1 |2 |mils | e | mas | 2% | T1OC| eyl
1 +1 +1 +1 +1 +1 5 1.00 | 1414
2 +1 +1 +1 % 0 4 0.80 | larld
3 +1 +1 +1 +1 0 4 080 | 1414
4 +1 +1 +1 +1 +1 5 1.00 | 1414
5 +1 +1 +1 +1 +1 5 1.00 | l¥la
6 +1 +1 +1 +1 +1 5 1.00 | 1414
5% 28 5.6

i 467 | 093
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