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Abstract

The objectives of this study were 1) to study the using of online database of the
lecturers at Bansomdejchaopraya Rajabhat University 2) to explore the problems of online
database using and 3) to seek for the guidelines for solving the problems of online database
using. The sample consisted of 226 lecturers of Bansomdejchaopraya Rajabhat University
classified by faculties and departments using stratified sampling technique. The research
instrument was questionnaire. The statistics used were percentage, mean and standard
deviation.

The research results were as follows:

1. Most of online database users were lecturers from Faculty of Education,
the academic position was Ajarn with master degree level. The second rank of online
database users were lecturers from Faculty of Science and Technology, Faculty of Humanities
and Social Sciences, and Faculty of Management Science, respectively. The online database
that was most used were Science Direct, ProQuest Dissertation & Theses and H.W. Wilson,
respectively. The objectives of using the online database were to do the research, theses
and dissertation. Most of the users learned to search for information by themselves and
needed the information in the form of full text. They downloaded and saved the information
in order to retrieve them later. The frequency of searching for information was uncertain.
It took about 1 hour for searching for the information during 04.30 p.m. - 12.00 p.m.
by using simple word technique. The online database that they accessed were serviced
by Office of Academic Resources and Information Technology. They knew the service

from brochures and the public relations.
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2. The problems of using online databases were found that the users felt tired and
had a sore eye from reading the information on the computer screen and some of them used
too much time to retrieve the information in the form of full text. Meanwhile, the librarian still
needed more skills in English because all online databases were in English. and the number
of online databases were not enough. The speed of computer network was a problem for
downloading the full text.

3. The guidelines for solving the problems were as follows; the training program
should be done with the manual for using the online database in details. To promote
the online database using, the public relations should be done and added more online

databases in the system.
Keywords : Online Database Using, Online Database
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