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Abstract

A Thesis entited “The Beneficiaries's Satisfaction towards the Social Insurance
Services: A Case study of Social Insurance Services Department {area 7, Bang Bon) aims
to study the level of satisfaction of those who come to received the Social Insurance
Services at the Social Insurance Department, area 7, Bang Bon. The study also compares
the level of satisfaction towards the Social Insurance services by Sex, Age, Education,
family Status, Income/month years of employed in the services. It also studies the
measures to render an appropriate Sccial Insurance Services of Social Services Insurance
Department,

The sampling group selected by method of questionnaires for the studies, are those
who come for Social Insurance Services area 7, Bang Bon, to receive the services totally
369 cases. The statistical method were used to analyse the data the data, using

percentage, Means, Standard Deviation, T-Test, F-Test.

The findings are as follows-

1. The Satisfaction of the beneficiaries towards Social [nsurance Services area 7,
Bang Bon in the aspect of services comfortability. Mannerism and in other aspects are a
high level.

2. The study on the co-relation between the satisfaction of Social Insurance
Services (in aspects of services, comfortability , the behavior/mannerism) with the variables
such age, family status, Income/month, year of working experience it was found out that it
was different, however the education, the sex of those

3. beneficiaries are different at level of significant 0.1 and 0.5 respectively.

When there was comparative study of the difference of the pair {cheffe), it was found out
that, there was no difference among them.

4. The study propose for the appropriate services such as the provision for the moare
Defait information about the services such as Health Centre facilities etc. to enable the

beneficiaries to get their need met [t also suggested that the personal working in the Social

insurance Services Depariment should be nice and polite In treating the beneficiaries as well.
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